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ORGANIZER’S NOTE:
Dear Guest,       
On behalf of The Future Event Team, we would like to thank you for
attending the 3rd Edition of SpeechTech Summit India- 2023, hosted
on 15th & 16th June, 2023 at the Sheraton, New Delhi. 
3rd Edition of SpeechTech Summit- India is the only two days
conference and exhibition designed to host 1000+ industry executives
in charge of the contact center and customer experience and are
early adopters of speech or voice technology in the Indian market. The
B2B platform of the summit will reflect the latest tendencies and
recent application changes in the voice recognition space in the
Indian market. Discover Voice and Conversational AI application in all
industry sectors, from BFSI, Retail & eCommerce, BPO's & Call Centers
and many more. 
Join your peers to learn, share, and celebrate the trends and
technologies shaping the future of speech technology, artificial
intelligence, customer interactions and how Voice assistants can help
your organization reduce cost, increase operations efficiency, and
Improve customer experience.      
We hope you enjoyed the event, learned new aspects, developed new
perceptions and ideas that will help us all prosper and excel in
growing implementation of Speech Technology further.    
We thank you for your time and participation. We hope to see you
again next year for the 4th Edition of SpeechTech Summit India- 2024!  

Best Regards, 
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 OUR MEDIA PARTNERS
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Insightful discussions. Powerful demos.
Memorable conversations -
SpeechTechSummit had it all!

Testimonials!Testimonials!

Attending the Speech Tech event today was an
enriching experience. The depth of insights,
breadth of knowledge and collective wisdom at
the event was inspiring. It was a fantastic
opportunity to exchange ideas, learn about
cutting-edge developments, and forge new
connections 

The summit was a treasure trove of insights, with
thought-provoking sessions and engaging
discussions and gained invaluable takeaways and
learnings so that we can apply to our own
endeavors, thanks to the exceptional curation of
speakers and their expertise in the field. The
connections I made and the knowledge gained will
undoubtedly shape our future endeavors, propelling
us to deliver exceptional CX solutions

- Anshul Shrivastava

Ranjit Kumar -

Yellow.ai -

Co-Founder & CEO at Vodex.ai

Head Of Customer Experience at
Ninjacart



SpeechTech Summit Series was a packed 2-day event with so much
learning to absorb. It was great to interact with some of the avid
ConversationalAI enthusiasts among the delegate leadership. Candid
conversations on topics such as Conversational AI, GenerativeAI, top
IT priorities for 2023, and the importance of viewing customer service
and customer support as mission-critical profit centers.

Testimonials!Testimonials!

It was a pleasure to share my insights as an Aviation
Industry Expert Keynote Speaker on the potential
use cases of Conversational AI, Voice Technology,
Speech Artificial Intelligence in Aviation Industry.
Conversational Artificial Intelligence has
tremendous potential in enhancing passenger
experience and streamlining airport/airline
operations. Disclaimer: The potential use cases were
purely based on the study on potential industry
trends and not for any specific organization

- Megha Talwar
Head of digital at
Noida International Airpot

Kore.ai -



ATTENDING COMPANIES
Spectrum Insurance Broking Pvt Ltd

Mervice infotech

Reliance Retail Ltd

Sony Pictures Networks India

" House of Anita Dongre Pvt Ltd"

Barista Coffee

Nimbus BPO Limited

Zivame

Spectrum Insurance Broking Pvt Ltd

AmericanExpress

Unity Small Finance Bank Ltd.

Interglobe Aviation Pvt. Ltd. (Indigo Airlines)

IKF Home Finance Limited

Max Life Insurance

Guardian Life

Zuno General Insurance

Augmont Goldtech Private Limited

Apollo Supply Chain

Religare Finvest Limited

Kotak Life

Winair

Motherson Health & Medical

PaisaBazaar

Manipal Hospitals, Gurugram

ShipGlobal.in

Credit Suisse

Medanta

Sujata Appliances (Mittal Electronics)

Shubham housing Development finance

Ninjacart

" CJ Darcl Logistics Limited"

Max Life Insurance

AIIMS

Hero Electric Vehicles Pvt Ltd

Edelweiss Tokio Life

Amara Hotels and Resorts

Annova Solutions Private Limited

Jubilant Foodworks

Sharda Hospital, Sharda University

Headway BPO Solutions Pvt Ltd

Fortis Healthcare

Software Technology Park of India

Fortis Healthcare

IndusInd Bank

Autotrac Finance limited

Tonik Finanancial India Pvt Ltd

Reliance Securities

Natwest India

Accenture

Dunnhumby

Airtel Payment Bank

Nykaa

R1RCM

FabAlley/Indya

TVS Credit Services Ltd

Hero Housing Finance

Natwest group

" SHR Lifestyles Pvt Ltd"

" Amplifon India"

Creditopedia Finance Pvt Ltd

Credihealth

Safexpress Pvt Ltd

Medulance Healthcare

Safexpress Pvt Ltd

Deutsche Bank

" Clix Capital"
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" Hero FinCorp"

" Escrowpay India"

" JIO Platforms Ltd."

Hike Messenger 

" Natwest"

PNB Housing Finance 

Mobikwik

Pepper Advantage

TVS Supply Chain Solutions

American Express

Progcap

Fortis Hospital

Apollo Health and Lifestyle

Limited

Safexpress Pvt Ltd

MGM Healthcare

Optum

VinBrain

Meesho

Bharatpe

" Bharatpe"

" ApnaKlub"

Artemis Hospitals

Optum - UnitedHealth

Group

Teleperformance

" Pnb Metlife"

Grant Thornton Bharat

American Express

INDO GLOBAL

Software Technology Parks

of India

Greaves Cotton Limited
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ATTENDEE’S BREAKDOWN




