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ORGANIZER'’S NOTE:

Dear Guest,

On behalf of The Future Event Team, we would like to thank you for
attending the 3rd Edition of SpeechTech Summit India- 2023, hosted
on 15th & 16th June, 2023 at the Sheraton, New Delhi.

3rd Edition of SpeechTech Summit- India is the only two days
conference and exhibition designed to host 1000+ industry executives
in charge of the contact center and customer experience and are
early adopters of speech or voice technology in the Indian market. The
B2B platform of the summit will reflect the latest tendencies and
recent application changes in the voice recognition space in the
Indian market. Discover Voice and Conversational Al application in all
industry sectors, from BFSI, Retail & eCommerce, BPO's & Call Centers
and many more.

Join your peers to learn, share, and celebrate the trends and
technologies shaping the future of speech technology, artificial
intelligence, customer interactions and how Voice assistants can help
your organization reduce cost, increase operations efficiency, and
Improve customer experience.

We hope you enjoyed the event, learned new aspects, developed new
perceptions and ideas that will help us all prosper and excel in
growing implementation of Speech Technology further.

We thank you for your time and participation. We hope to see you
again next year for the 4th Edition of SpeechTech Summit India- 2024!

Best Regards,

The future event”
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Agenda - Day

M40

9:00 Registrations and Lanyard Collection - Open Networking & Refreshments
10:00 Welcome note by Organizer - Introduction to Sponsors, Speakers, Partners & Delegates
The State Of Speech Technology In India

10:15 Industry Keynote Presentation on “Al-Native Contact Center : Revolutionizing Customer
Service with Conversational Al”
Presented by Neil Barman, SVP, Sales - APAC & ME at Kore.Al

10:35 Industry Keynote Presentation: Rise of Voice Al. Why voice is the next big thing?
Presented by Amal PS, CEO at Omind Technologies

10:50 Industry Keynote Presentation: Transforming Business Landscapes with Large Language
Models and Generative Voice Al
Presented by Kumar Saurav, Co-Founder & CTO at Vodex.Al

110 Industry Keynote
Presented by- Uthaman Bakthikrishnan, ExecutiveVice President at ClearTouch

Panel Discussion: Future of Speech Technology & Bharat Bhasa :

- Evolution of speech technology to handle complex process

- How the use of Indian language applications on mobile has enhanced communication
- Current language technology, its capabilities and future directions

- Opportunities that conversational interfaces presents

« Why the booming voice market is just beginning

Moderator :

Swati Verma, Director, Sales at Kore.Al

Panelists:

Shweta Singh, Chief Data Officer at Tata AlA Life Insurance

Dominic Vijay Kumar, Senior VP & CTO at ART Housing Finance

Anurag Kumar, Business Head- Collection & Credit improvement at Paisabazaar
Ankit Goenka, SVP & Head Customer Experience at Bajaj Allianz General Insurance

12:30

Fireside Chat: Voice Technology in the Aviation Industry
Rajesh Dogra, Chief Customer Experience Officer and Global Head of Airport Ops-Air India
Megha Talwar, Head of Digital at Noida International Airport

Speech Technology - A New Way of Engagement




Agenda - Day

13:50

Panel Discussion: How Voice Recognition Technology has Evolved Call Centers

- How Voice Al can help contact centers reduce cost and increase efficiency in operations.
- How has speech technology made customers more likely to switch services?

- Key considerations deploying Voice Assistants for the contact center

- How Voice assistants in call centers alleviate friction and frustration

- Why advanced Voice Al technologies such as “Speech-to-Meaning” are important for a one
time interaction

Moderator :
Uthaman Bakthikrishnan, Executive Vice President at ClearTouch

Panelists :

Irendra Chhabra, Global Head - Spend Management and Back Office at Startek
Mukesh Mishra, Chief Operating Officer at Nimbus Adcom Private Ltd.

Manish Mahajan, Vice President & Head Digital Partnerships at Max Life Insurance
Anamika Chatterjee, Head of Retail Customer Service at Hero FinCorp Limited

1435

Industry Keynote Presentation: Speech Tech - Consumer Behavioural Challenges and
Driving Adoption.
Presented by Jyotirmoy Chakravorty, Founder & CEO at Ubona Technologies Pvt. Ltd.

14:55

Buffer Time

Speech Al Industry Use Cases

15:00

Panel Discussion: Speech Technology in Healthcare

- How the pandemic is reshaping healthcare with speech recognition
- What is voice tech going to do for healthcare inthe long run?

- Future of voice-activated hospital assistance

- Are there any drawbacks to voice technology?

Moderator:
Saurabh Gupta, Regional Chief Operating Officer at KIMS Hospital

Panelists :

Joy Chakraborty, Chief Operating Officer at Hinduja Hospital

Pavan Chavvakula, CIO and Head Digital Innovation at Apollo Health and Lifestyle Limite
Dr. Mamta Jain, Chief Operating Officer at Shree Aggarsain International Hospital
Himanshu Bhardwaj, Head HIS & IT applications, AVP IT at Medanta

15:50

Buffer Time




15:55

Agenda - Day |

Panel Discussion - Emerging Trends of Voice Automation for Retail and E-Commerce

- What role will voice recognition play in retail and e-tail enterprise

- Voice technology to improve customer service, efficiency savings and deliver a more
personalized shopping experience

- What it will take for retailers to succeed with voice commerce

- Rise of smart speakers and voice technology and its current and future impact on customer
experience

Moderator:

Vaibhav Anand, Director, Sales at Kore.Al

Panelists:

Deepak Goel, Chief of Operations for Last Mile, Shadowfax

Lokendra Saini, Chief Operating Officer at EaseMyTrip

Paritosh Anand, SVP & Head- Digital Platforms, Analytics & Strategic Initiatives at
Reliance Industries Limited

Rishi Diwan, Chief Operating Officer at TVS Supply Chain Solutions

16:55

Buffer Time

17:00

Fireside Chat - Digital Voice Assistants And Future Of In-Vehicle Control

- The usefulness and importance of in-vehicle speech recognition

- Speech recognition software and interface design for in-vehicle system

- Regional and global trends impacting the automotive voice-recognition market

Panelists :

Sushma Ramegowda, Croup Manager (Head) of Electrical & Electronics Tearn, Powertrain at
Volvo India Pvt Ltd

Bob Paul Raj, VP & Head (SW & Digital) for Greaves Electric Mobility

17: 25

Closing remarks & Open Networking




Agenda - Day :

9:00 Registrations and Lanyard Collection - Open Networking & Refreshments

10:00 Welcome note by Organizer, Introduction to Sponsors & partners

10:15 Industry Keynote Presentation by Phonon

10:30 Industry Keynote Presentation by Gnani.ai

10:50 Industry Keynote Presentation: Global Retail Sustainability - The Future of Phygital Retail.
Presented by : Harshavardhan Chauhaan, Chief Marketing & Omnichannel Officer at Spen-
cer's Retail, Natures Basket & D2C Brands

110 Industry Keynote Presentation: Empower Customer Conversations with Real-time
Intelligence.
Presented by Dr. Kruthika K R, Artificial Intelligence Researcher at SandLogic

1:30 Buffer Time
Industry Keynote : Transforming Enterprise Level Efficiency with the Power of Speech

T:40 Analytics
Presented by Dr. Rashi Gupta, Co-founder and Chief Growth Officer at Rezo.ai

12:00 Buffer Time

12:10 Keynote Presentation: Business Transformation with Al-based Speech Solutions.
Presented by Vivek Madan, Head Of Information Technology & Operations at Hero Housing
Finance

1230 Industry Keynote Presentation by Saarthi.ai

What Customer Really Wants

13:50

Panel Discussion: Making the Customer experience in Insurance millennial friendly

- The pros and cons of being early Al adopters in India and the journey, maturity of adopting
voice autormation for customer loyalty.

- The Voice bot implementation as a differentiating factor in the competitive industry.
-Scale up & Leverage Voice Al -the retention, the loyalty, the operational excellence and the
future.

Moderator :
Vivek Veeraraghavan, SVP- Digital Transformation APAC at Northern Trust Corporation

Panelists :

Ayan Chaki, Vice President - Digital Labs at HDFC Life

Abhinav Garg, SVP - Head Strategy & Change (Shared Services) India & Poland at AXA XL
Hari Shankar Mishra, SVP-Customer Experience at Future Generali India Insurance Co. Ltd




Agenda - Day 2

14:35 Buffer Time

14:45 Panel Discussion: The collaborative power of Voice Al and banking

- The changing landscape of banking and financial services in India over the decade and the
need to redefine customer experience.

- The shift in customer expectations and the omni channel banking experience.
Decoding automation and human centricity

- Defining the importance of voice augmentation, the challenges and concerns in implement-
ing the hybrid man-machine model.

Moderator:
Anshul Shrivastava, Co-Founder & CEQ at Vodex

Panelists:

Aravindan Thillai, Chief Digital Officer (CDO) at Karur Vysya Bank(KVB)

Rohit Kilam, Chief Technology Officer at CMS Info Systems

Shubham Anand, VP, Head of Strategy, Wealth Management Division at Indusind Bank
Prithyukshaa Ravi, Vice President , Transformation and Strategy - Retail Banking
Technology at Natwest bank

Rakesh Makkar, CEO at Bajaj Auto Consumer Finance Ltd (BACFL)

1530 Buffer Time

15:40 Panel Discussion: The Healthcare Executive’s Guide: Driving ROl with Voice Technology
Moderator:
Shashi Ranjan, Head Of Customer Experience at Dr Lal PathLabs
Panelists:

Prem Kakar, Chief Executive officer at Park Group Of Hospitals

Dr. Sushil Kumar Meher, Head Health IT at AlIMS, New Delhi
Bhoopendra Solanki, Chief Information Officer at Sakra World Hospital
Abdullah Saleem, Chief Information Officer at Omni Hospital

16:25 Exclusive Interview session
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Testimonials!

Insightful discussions. Powerful demos.
Memorable conversations -

SpeechTechSummit had it all! , yel IOW.G i

Yellow.ai -

Attending the Speech Tech event today was an
enriching experience. The depth of insights,
breadth of knowledge and collective wisdom at
the event was inspiring. It was a fantastic
opportunity to exchange ideas, learn about
cutting-edge developments, and forge new
connections

- Anshul Shrivastava
Co-Founder & CEO at Vodex.ai

The summit was a treasure trove of insights, with
thought-provoking sessions and engaging
discussions and gained invaluable takeaways and
learnings so that we can apply to our own
endeavors, thanks to the exceptional curation of
speakers and their expertise in the field. The
connections I made and the knowledge gained wiill
undoubtedly shape our future endeavors, propelling
us to deliver exceptional CX solutions

Ranjit Kumar -

Head Of Customer Experience at
Ninjacart




Testimonials!

SpeechTech Summit Series was a packed 2-day event with so much
learning to absorb. It was great to interact with some of the avid
Conversational Al enthusiasts among the delegate leadership. Candid
conversations on topics such as Conversational AI, GenerativeAl, top
IT priorities for 2023, and the importance of viewing customer service
and customer support as mission-critical profit centers.

kore &I

Kore.qi -

It was a pleasure to share my insights as an Aviation
Industry Expert Keynote Speaker on the potential
use cases of Conversational AL Voice Technology,
Speech Artificial Intelligence in Aviation Industry.
Conversational Artificial Intelligence has
tremendous potential in enhancing passenger
experience and streamlining airport/airline
operations. Disclaimer: The potential use cases were
purely based on the study on potential industry
trends and not for any specific organization

- Megha Talwar

Head of digital at
Noida International Airpot




ATTENDING COMPANIES

Spectrum Insurance Broking Pvt Ltd
Mervice infotech

Reliance Retail Ltd

Sony Pictures Networks India

" House of Anita Dongre Pvt Ltd"
Barista Coffee

Nimbus BPO Limited

Zivame

Spectrum Insurance Broking Pvt Ltd
AmericanExpress

Unity Small Finance Bank Ltd.
Interglobe Aviation Pvt. Ltd. (Indigo Airlines)
IKF Home Finance Limited

Max Life Insurance

Guardian Life

Zuno General Insurance

Augmont Goldtech Private Limited
Apollo Supply Chain

Religare Finvest Limited

Kotak Life

Winair

Motherson Health & Medical
PaisaBazaar

Manipal Hospitals, Gurugram
ShipGlobal.in

Credit Suisse

Medanta

Sujata Appliances (Mittal Electronics)
Shubham housing Development finance
Ninjacart

" CJ Darcl Logistics Limited"

Max Life Insurance

AlIMS

Hero Electric Vehicles Pvt Ltd
Edelweiss Tokio Life
Amara Hotels and Resorts

Annova Solutions Private Limited

Jubilant Foodworks

Sharda Hospital, Sharda University
Headway BPO Solutions Pvt Ltd

Fortis Healthcare

Software Technology Park of India

Fortis Healthcare
Indusind Bank

Autotrac Finance limited
Tonik Finanancial India Pvt Ltd
Reliance Securities

Natwest India

Accenture

Dunnhumby

Airtel Payment Bank

Nykaa

R1RCM

FabAlley/Indya

TVS Credit Services Ltd

Hero Housing Finance
Natwest group

" SHR Lifestyles Pvt Ltd"

" Amplifon India"
Creditopedia Finance Pvt Ltd
Credihealth

Safexpress Pvt Ltd
Medulance Healthcare
Safexpress Pvt Ltd

Deutsche Bank

" Clix Capital"



ATTENDING COMPANIES

" Hero FinCorp"

" Escrowpay India"

" JIO Platforms Ltd."

Hike Messenger

" Natwest"

PNB Housing Finance
Mobikwik

Pepper Advantage

TVS Supply Chain Solutions
American Express

Progcap

Fortis Hospital

Apollo Health and Lifestyle
Limited

Safexpress Pvt Ltd

MGM Healthcare

Optum

VinBrain

Meesho

Bharatpe

" Bharatpe"

" ApnaKlub"

Artemis Hospitals
Optum - UnitedHealth
Group
Teleperformance
"Pnb Metlife"

Grant Thornton Bharat
American Express
INDO GLOBAL
Software Technology Parks
of India

Greaves Cotton Limited



ATTENDEE'S BREAKDOWN

21%

‘ CXO's

‘ VP, Director, Head Contact center

16.2%

VP, Director, Head Digital & Technology ‘ '!' 20%

VP, Director, Head IT ‘ 8.5%

7% 'I* ‘ VP, Director, Head Strategy

6% ‘ VP, Director, Head Process

6.1% ‘ VP, Director, Head Journey

YA ‘ VP, Director, Head Customer
Experience

VP, Director, Head Customer Support ‘ !. 5.8%

VP, Director, Head Operations ‘ 5.4%

2% ‘l ‘ VP, Director, Head Employee
Experience

2% ‘ VP, Director, Head Others
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Headquartered in Kolkata, we specialize in creating memorable
moments, great relationships and tailor made corporate events
with your Ideal client’'s profiles across the globe. We specialize
in client acquisition and bridging the gap between buyers and
sellers by creating bespoke events, round table conferences and

many more.

+91 892 841 4925
www.thefuture-event.com
contact@thefuture-event.com

For Sponsorship & Exhibition

Jamal Alturaby

Email : jamal@thefuture-event.com
Contact : +91 88841 44691

For Delegates & Speakers

Amby Ambreen

Email: ambreen@thefuture-event.com
Contact: +91 80173 31143

www.speechtechsummit.com




